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Security Conditions and Requirements of the Gold Stores

Version No: 4.0
Release Date: 14/02/2022

Version Notes: updating the presentation of requirements, in addition to listing the issued amendments
based on the initiative of reducing the government requirements by 30%
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Chapter 1: Standard and Technical Specifications of the Security
Systems

Application of Standard and Technical Specifications of Security Systems of Law No. (12)
of 2016, issued in February 2022, on requlating the Security Industry in Emirate of Dubai
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Chapter 2: Security Conditions and Requirements

Requirements of the Gold Stores:

Requirements of the Visual Surveillance System — VSS

S.N Requirement Description Remarks

1 at all entrances of the Identification View

establishment

2 at all emergency exits Identification View

3 at all display and sale Recognition View

tables

4 at the cash box Recognition View

5 at safe Recognition View

6 at the hall of the store Monitoring View

7 Uninterruptible Power All cameras and recording

Supply (UPS) devices shall be connected to
uninterruptible power supply
(UPS).

8 Recordings Mood The recording mode shall be
set to at least ten frames per
second per camera.

9 Duration of the The recordings shall be kept

Recordings for at least 31 days for all
cameras.

10 System of linking and Installing a system for linking

following up the integrity | and following up the integrity
of VSS of VSS

S.N

The Alarm System (in case of a safe is in the store)

Requirement

Description Remarks

The protected areas,
offices and management

All areas, including but not
limited to the protected areas,
offices and management areas
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areas connecting directly
to the store

connecting directly to the
store, shall be covered by
sensors so that there is no zone
that can be penetrated to
disrupt or disable the security
system.

2 The Glass Facades

All glass facades of the
establishment shall be
equipped with glass break
sensors or motion detectors.

3 The Entrances and EXxits

The main and secondary
entrances and emergency exits,
if any, shall be equipped with
magnetic keys.

4 The Safe

The safe shall be equipped
with a seismic detector sensor
or motion detector sensor.

5 The Panic Button

The cashier, seller and
manager shall be provided
with panic button to be used in
case of any emergency. It shall
be at a level that is easily
accessible and is not visible at
the same time for the visitors.
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S.N

Other Requirements (in case of a safe is in the store)

Requirement
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Description

Remarks

Fixed Iron Window
Grill

A fixed iron window grill shall be
installed on all external vents (which
are not in the display area such as the
windows of service rooms,
bathrooms and ventilation rooms).

Iron Shutters

Penetration-resistant glass or films
installed on the outside frame shall
be used on the glass facades of the
establishment to prevent penetration
of the glass for at least 1.5 minutes.

Locks

Locks shall be installed and
approved by SIRA.
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